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Message Text 


TAGS: BGEN, GH 

SUBJECT: REQUEST FOR ASSISTANCE BY U.S. INSURANCE 

FIRM 


1 . JEFF ADAMS OF TRAVELERS INSURANCE COMPANY (PHONE 
800-243-8310, X8658) TELEPHONED DEPARTMENT TO REQUEST 
ASSISTANCE OF EMBASSY IN CONNECTION WITH PROCESSING CLAIM 
OF U.S. CITIZEN WILLIAM A. BOATENG FOR DISABILITY AND 
MEDICAL EXPENSES. CLAIMANT SAYS HE WAS IN KOMFO ANOKYE 
HOSPITAL, KUMASI, FROM AUGUST 1977 TO ABOUT JANUARY 1978, 
TREATED BY DR. MICHAEL AMEND AH. 

2. ACTION REQUESTED: PLEASE CONFIRM THAT HOSPITAL AND 
DOCTOR ARE RECOGNIZED AS LEGITIMATE BY MEDICAL PROFESSION 
IN GHANA, AND INFORM DEPARTMENT. 

3. ADAMS INDICATED HE MAY WRITE EMBASSY DIRECTLY WITH 
REQUEST FOR INFORMATION CONCERNING BACKGROUND OF BOATENG 
HIMSELF. ADAMS KNOWS THERE MAY BE PROBLEMS WITH PRIVACY 
ACT IN THIS REQUEST. 
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